Re-advertised 

UgaBYTES (www.ugabytes.org) a not-for-profit telecentre support network in Uganda and East and Central Africa, seeks to recruit for a vacant position in its knowledge management (KM) department. Both positions involve working closely with telecentre.org (www.telecentre.org) our global telecentre partner. telecentre.org is a global community of people and organizations committed to increasing the social and economic impact of grassroots telecentres. Its founding investors include Canada's International Development Research Centre, Microsoft, and the Swiss Agency for Development and Cooperation.

Position title: Lead Community Facilitators – CF (1 post)

Workstation: UgaBYTES, Kampala

Supervisor: Executive Director UgaBYTES & KM leader telecentre.org

Commence: On appointment
Nature Job: Contract

Application Deadline: 24th – October – 2008

Position Goals and objectives
Each facilitator will work both locally and globally, acting as a bridge to support telecentre.org’s and partner’s knowledge-sharing efforts through: Create a culture of online knowledge sharing (characterized by consistent, spontaneous sharing of ideas, learning, and materials via the web); consolidate and improve access to information and resources and strengthen relationships between stakeholders within the telecentre ecosystem. Specific the work of the facilitators should achieve the objective below; 
· Bridging — Improve content flows within and between national and regional communities
· Content — Increase the quality and amount of content contributed to the telecentre.org community platform and knowledge-sharing partnership initiatives (digital repositories, map, Wikipedia projects, etc.)

· Participation — Increase online interactions and discussions (forums, comments on content); increase participation in mailing lists and knowledge-sharing partnership initiatives 

· Networking — Strengthen relationships, create connections, and help community members come to know and trust each other 

Required skills
  

· Writing and analytical skills, combined with a knowledge of regional and telecentre/ICT4D issues and trends 

· Facilitation, networking, and community-building skills 
· Training, mentorship, and leadership skills 

· Language skills especially English. But French is added advantage. 
· Experience with content management application e.g Knowledge of Web 2.0 tools and approaches is a must.

· Management, administration, coordination, and planning skills 
Facilitation activities

Maintain and animate the English telecentre.org community platform

· Manage home page. Create an engaging home page layout (in consultation with global team so that it is mostly consistent with the English layout), ensuring that there are clear links to partner initiatives. 
· Welcome, orient, and connect new members. Send personalized welcome message to new members and introduce them to the community. 

· Moderate and maintain community norms. Establish and document community norms (in coordination with global team). 

· Blog and participate regularly. Community Facilitators lead by example, creating high-quality content (nicely formatted, spell-checked, hyperlinked, including proper references, tagged, etc.). 
· Connect and support community members. Help community members come to know and trust each other. Work one-on-one with community members who need additional editorial or technical support. 

· Monitor site and respond to feedback — Monitor site usage and report technical or usability issues. Solicit, track, and summarize community feedback and feature requests.  

Promote the telecentre.org community platform and knowledge-sharing partnership initiatives

· Maintain regular personal contact with community members — Maintain email, chat, voice, and face-to-face contact with members to get information, provide updates and support, maintain interest, and identify where new challenges and opportunities exist for online knowledge-sharing. 
· Identify, highlight, and engage champions — Identify champions: active or potentially active members who are likely to become regular contributors and draw peers into the community. 
· Encourage online and RSS linkages. 

· Encourage use and contributions to partnership initiative sites 

· Conduct workshops. 
· Prepare monthly e-mail newsletter for community members. 

Bridge communities
The UgaBYTES’ CF team will act as a bridge between various communities. Bridging implies connecting communities and coordinating with other facilitators. Activities include:
· Connecting English mailing lists with the telecentre.org website. 

· Identify English/region content to share on global site. 
· Identify global content to share with the English community. 
· Actively participate in the telecentre.org global facilitators’ network  

Work with telecentre.org partners to support regional knowledge-sharing, support, and networking efforts

Connect with and support regional telecentre.org partners (Tanzania Telecentre network, Kenya telecentre network, Rwanda telecentre network and Burundi telecentre network. Specific activities within this are: Telecentre Times, Helpdesk, Events, Mailing lists and Convene or participate in regional events. 
Fulfil grant requirements 

Contribute to the production of technical reports, as outlined in individual grant agreements.
Additional requirements:

1. A degree in relevant disciplines – communication, development studies, etc
2. Relevant experience – pointing at personal blog, facebook account, Wikipedia ID, stories etc (offline & online)

Interested persons should submit resumes and photocopier of relevant certificates to Executive Director UgaBYTES Initiative (ndaulasula@ugabytes.org) or deliver it at the UgaBYTES offices, plot 2218 Ggaba Road, Kabalagala (opposite shell), 2nd floor Kangave house. Deadline is Friday 24th / 10/2008 at 5:00 pm.

